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WHAT IS A NET PROMOTER SCORE?

A net promoter score is a rating that shows

how likely an organization’s customers will
OUR 2025 NET recommend their service.
PROMOTER SCORE
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WHAT’S IN A SCORE? Industry standard says a score of 20 is “Favorable,” 50 is “Excellent”
and 80 is “World Class”

I'm happy with my
with the teachers and administrators so we
for the best possible plan for the child.
is the key to a
child’s success, not just educationally but also mentally,
emotionally and spiritually.
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My child is learning about Jesus and is 970/
(]

given opportunities to grow closer to Him

My child is challenged to reach his/her 940/
(]

potential academically

My child’s social and emotional needs 940/
(]

are being met

It is easy to support and get involved in the 0
Dayton Christian Preschool community 91/0
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GRADES K-4 PARENT SATISFACTION %

My child is learning about Jesus and is 997
(]

given opportunities to grow closer to Him

My child is challenged to reach his/her 860/
(]

potential academically

My child’s social and emotional needs 947
(]

are being met

Itis easy to support and get involved in the 0
Dayton Christian Elementary community 87/0
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GRADES 5-8 PARENT SATISFACTION

Satisfaction with my child’s >
Academic preparation 807
Spiritual life development 06/
Community life opportunities 81%
Athletic and fine arts opportunities 820/0
-/
GRADES 9-12 PARENT SATISFACTION M]
Satisfaction with my child’s >
Academic preparation 82%
Spiritual life development 031
Community life opportunities 910/0
Athletic and fine arts opportunities 83%
TOP PRAISE TOP CONCERNS
FROM OUR PARENTS FROM OUR PARENTS
* Biblical integration and Christian worldview * Rising tuition and fee cost
e Caring faculty * Traffic flow during drop-off and pick-up
* Leadership * Parking lot condition
e Commitment to excellence e Elimination of elementary Spanish
e Communication * Teacher qualifications
We have at the school. They
are very proactive and thinking about the
. Our teachers and

about the students and push them to be their best.
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PARENTS BELIEVE THAT
DAYTON CHRISTIAN SCHOOL

Maintains clean facilities 990/0
Upholds high standards for the campus’s 0

appearance 96/0
Offers quality food service 49%
Develops leadership in students 83%
Maintains a commitment to excellence 89%
Develops character and values in students 92%

Integrates a Christian worldview into instruction 97%

Creates a safe and secure environment 0

for students 95/0

Provides a caring and nurturing environment 0 ‘ ; e\

for my child 93/0 ‘ | W= R ‘
B 3

Maintains a diverse representation of race and 787 i ; '

ethnicity among students () | ZI )

We are a new incoming family, relocating from another
state. Finding a school that
that we teach at home had the highest priority
... We were when we made
our decision to join the DC family. The staff has been
, the campus was beautiful, and the
could be felt in every interaction.
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